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Visa and Mastercard payment cards including Google Pay and Apple Pay

All types of cards (consumer, business, EU and non-EU issued)

Meal vouchers

Ticket Restaurant (Edenred), Chéque Déjeuner (Up Ceska republika),
NaSe stravenka (Lidl)

Other fees

Monthly payment terminal rental. Free of charge for monthly transaction
volume per terminal exceeding 100 thousand CZK

Refund (return of funds at the Client's request)
Chargeback (forced return of money based on the Payer's complaint)
Terminal installation

Choice of payout frequency to the Client’s bank account — daily, weekly,
or monthly

Payout of CZK to the Client’s bank account held with a bank in CZ
Payout of EUR to the Client’s bank account held with a bank in the EU

Service cancellation

Optional services

SIM with data plan, monthly fee

Purchase of payment terminal (1 pc, price without VAT).
In case of purchase there is no monthly rental fee.

Payout of CZK to the Client’s bank account held with a bank outside CZ

Processing payments from Booking.com, Expedia, Agoda and other
accommodation portals

Processing payments from accommodation portals in Mastercard B2B
Travel program

0.98% + 0 CZK

0.98% + 0 CZK

free
or 190 CZK

2 CZK
990 CZK
free

free

free
free

free

70 CZK

3,500 CZK

30 CZK

2.4% + 0 CzZK

3.0% + 0 CZK

If the Client has a significant volume of payments, i.e. more than 30%, made with non-EU
regulated consumer cards, Comgate may change the Client's tariff to Profi. The change of tariff
can always occur at the beginning of the month. The Client will be informed in advance of such a
move.
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