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Payment terminals price list, Start tariff

Fees for card payments up to 50 thousand CZK per month and monthly fees for the operation of
the payment gateway or the payment terminal are free of charge for six months after signing the
contract. The Start tariff will be activated exclusively for merchants who have not concluded a
contract for the acceptance of payment cards in the past 12 months. Starting with the seventh
month after signing the contract, the Client's tariff will be changed to Easy.

The Start tariff is a part of the Cesko plati kartou (Czechia pays with card) project, an initiative of
the Ministry of industry and commerce of the Czech Republic, Visa and Mastercard.

Visa and Mastercard payment cards including Google Pay and Apple Pay

Payments up to 50,000 CZK per month free

Payments over 50,000 CZK per month 0.9% + 1 CZK

Including meal cards Ticket Restaurant (Edenred), Chéque Déjeuner (Up Ceska republika), Nase
stravenka (Lidl), Benefit Plus.

Other fees

Rental of the payment terminal for 6 months free
SIM with data plan, monthly fee free
Terminal installation free
Daily transfer of payments to the Client's bank account free
Contract cancellation free
Refund (return of funds at the Client's request) 2 CZK
Payment of 100% of the amount to the Client's account and sending a o
statement of fees once a month (percentage of the transaction) 0-1%
Chargeback (forced return of money based on the Payer's complaint) 990 CZK
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